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BANCO SAN JUAN INTERNACIONAL

TERMS OF USE FOR MIDI APP

Theseterms of use are enteredinto by and between you (*Customer,” "you,” “yours,” or similar
terms) and Banco San Juan Internacional, Inc. (*BSJI,” “us,” “our,” or similar terms). The
following termsand conditions (the “Terms of Use”), govern your use of the mobile application
owned by MIDI Technologies LLC and licensed to BSJI (the “MiDi App”) and any products or
services offered by BSJI through the MiDi App (*Products”) or by a third-party provider that we
make available to you through the MiDi App (“Third Party Services”). Your acceptance of these
Terms of Use is required to use the MiDi App and to obtain any Product or Third-Party Service
offered on the MiDi App.

BY ACTIVATING, DOWLOANDING, OR USING THE MIDI APP, YOU (A) ACKNOWLEDGE THAT YOU
HAVE READ AND UNDERSTAND THESE TERMS OF USE; (B) REPRESENT THAT YOU ARE 18 YEARS
OF AGE OR OLDER/OF LEGAL AGE TO ENTER INTO A BINDING AGREEMENT; AND (C) ACCEPT
THESE TERMS OF USE AND AGREE THAT YOU ARE LEGALLY BOUND BY ITS TERMS. IF YOU DO
NOT AGREE TO THESE TERMS OF USE, DO NOT ACCESS OR USE THE MIDI APP AND DELETE IT
FROM YOUR MOBILE DEVICE (AS DEFINED BELOW).

1. GENERAL

Please note that your use of the MiDi App, including for example the provision of any
depository account services through BSJI, is subject to additional terms and policies for
thatProduct or Third-Party Service. Inthe event of a conflict between these Terms of Use
and the terms of any Product or Third-Party Service, the terms of the Product or Third-

Party Service shall control to the extent of its subject matter.

Some functionality of the Products and Third-Party Services will involve the collection
and transmission of information that personally identifies you, including information that
we obtain directly from the mobile device owned or otherwise controlled by you ("Mobile
Device"). BSJI may use automatic means (including, for example, cookies and web
beacons) to collect such information. Allinformation we collect on the MiDi App is subject
toour Privacy Policy, available at [nttps://en.bsji.com/ps/privacy/]. By using the MiDi App,
you consent to all actions taken by us with respect to your information in compliance with
the Privacy Policy. Please review our Privacy Policy and any privacy notice or disclosure

relating to a Product or Third-Party Service you apply for or obtain through the MiDi App
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for more information about how we or our third-party providers collect, use, and share

your Personal Information.
CHANGES

BSJImay revise and update these Terms of Use from time to time in our sole direction. All
changes are effective immediately when we post them and apply to all access to and use
of the MiDi App thereafter. Your continued use of the MiDi App following the posting of
revised Terms of Use means constitutes your agreement to the changes. You are
expected to check review the Terms of Use from time to time so you are aware of any

changes, as they are binding on you.
ELIGIBILITY

Any natural person using the MiDi App must be at least 18 years of age. The MiDi App may
only be used outside of the Commonwealth of Puerto Rico. Any use of the MiDi App is at
your own risk, and you must comply with all applicable laws, rules and regulations in doing
so. We may limit MiDi App's availability at any time and without notice, in whole or in part,

to any person, geographic area or jurisdiction that we choose.
LICENSE GRANT

Subject to the terms herein, BSJI grants you a personal, non-exclusive, and non-

transferable license to:

= Download, install, and use of the MiDi App for your personal, non-commercial use on

a single Mobile Device strictly in accordance with the MiDi App’s documentation; and

= Access, download, and use the products and/or services provided through the MiDi
App made available in or otherwise accessible through the MiIDi App, strictly in

accordance with these Terms of Use.
RESERVATION OF RIGHTS.

You acknowledge and agree that the MiDi App is provided under license, and not sold, to
you. You do not acquire any ownership interest in the MiDi App under these Terms of Use,
or any other rights thereto other than to use the MiDi App in accordance with the license
granted, and subject to all terms, conditions, and restrictions, under these Terms of Use.

BSJlandits licensors and service providers reserve and shall retain their entire right, title,
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and interest in and to the MIDi App, including all copyrights, trademarks, and other

intellectual property rights therein or relating thereto, exceptas expressly granted to you

in these Terms of Use.

ACCEPTABLE USE

The MiDi App shall be used only for lawful purposes and in accordance with these Terms

of Use. You agree not to:

Use the MIDi App in a way that violates any applicable federal, state, local, or
international law or regulation (including without limitation, any laws regarding the

export of data or software to and from the United States or other countries).

License, sell, resell, re-license, assign, distribute, advertise, exploit, or commercially
benefit from the MIDi App, the MiDi brand, tools, or the Products the MiDi App

provides.

Modify or create works based on the software, parts of the software, or the brand of
MiDi.
Reverse engineer, disassemble, decompile, decode, or otherwise attempt to derive

or gain access to the source code of the MiDi App or any part thereof, even for

academic and/or non-profit purposes.

Use the MiDi App inany manner that could disable, overburden, damage, or impair the

MiDi App or interfere with any other party's use of the MiDi App.

Use any manual process to monitor or copy any of the material on the MiDi App or for

any other unauthorized purpose without our prior written consent.

Introduce any viruses, trojan horses, worms, logic bombs or other material which is

malicious or technologically harmful.

Attempt to gain unauthorized access to, interfere with, damage or disrupt any parts
of the MiDi App, the server on which the MiDi App is stored, or any server, computer

or database connected to the MiDi App.

Use the MIDi App in a way that fails to comply with applicable third party terms or
otherwise violates these Terms of Use.

FOR-6200-098 (11-2024)
P3



10.

[ ] [ ]
M.dl.
THIRD PARTY SITES

The MIDi App may contain links to other sites and resources provided by third parties.
These links are provided for convenience only. BSJI has no control over the contents of
those sites or resources and accepts no responsibility for them or for any loss or damage

that may arise from you or any other person’s use of them.
THIRD PARTY SERVICES.

We may, from time to time, make Third Party Services available to you through the MiDi
App. Nothing in these Terms of Use shall be deemed to be a representation or warranty
by us with respect to any Third-Party Services. We have no obligation to monitor Third
Party Services, and we may block or disable access to any Third-Party Services (in whole
or part) through the MiDi App at any time.

UPDATES

BSJI may from time to time develop or provide MiDi App updates, which may include
upgrades, bug fixes, patches, other error corrections, and/or new features (collectively,
including related documentation, "Updates"). Updates may also modify or delete in their
entirety certain features and functionality. You agree that BSJI has no obligation to
provide any Updates or to continue to provide or enable any particular features or
functionality. Based on your Mobile Device settings, when your Mobile Device is
connected to the internet either: (a) the MiDi App will automatically download and install
available Updates; or (b) you may receive notice or be prompted to download and install
available Updates. You shall promptly download and install all Updates and acknowledge
and agree that the MiDi App or portions thereof may not properly operate should you fail
to do so. You further agree that all Updates will be deemed part of the MiDi App and be
subject to these Terms of Use.

RIGHT TO SUSPEND OR TERMINATE USE

Subject to applicable law and the terms of any Product or Third Party Service, we reserve
theright, in our sole discretion, at any time, for any or no reason, and with or without prior
notice, to suspend or terminate your license, your use of the MiDi App (in whole or in part),
or any Product or Third party Service made available to you. Upon any such termination,

you agree to promptly delete all copies of the MiDi App from any of your Mobile Devices
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on which the MiDi App has been installed.

INTELLECTUAL PROPERTY

The MiDi App and its entire contents, features and functionality (including but not limited
to all information, software, text, displays, images, video and audio, and the design,
selection and arrangement thereof), are owned, controlled, or licensed to or by BSJI and
are protected by United States and international copyright, trademark, patent, trade
secret and other intellectual property or proprietary rights laws. The names "BSJI,” “Midi”
and all related names, logos, product and service names, designs, and slogans are
trademarks and/or service marks of BSJI or its affiliates or licensors. You must not use
such marks without the prior written permission of BSJI. All other names, logos, product
and service names, designs and slogans on the MiDi App are the trademarks of their

respective owners.
DISCLAIMER OF WARRANTIES

You understand that we cannot and do not guarantee or warrant that files available for
downloading from the MiDi App will be free of viruses or other destructive code. You are
responsible for implementing sufficient procedures and checkpoints to satisfy your
requirements for anti-virus protection and accuracy of data input and output, and for
maintaining a means external to our site for any reconstruction of any lost data. WE WILL
NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-
SERVICE ATTACK, VIRUSES OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL THAT
MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA OR OTHER
PROPRIETARY MATERIAL DUE TO YOUR USE OF THE MIDI APP OR ANY SERVICES OR ITEMS
OBTAINED THROUGH THE MIDI APP OR TO YOUR DOWNLOADING OF ANY MATERIAL
POSTED ON THEM, OR ON ANY WEBSITE LINKED TO IT.

YOUR USE OF THE MIDI APP, ITS CONTENT AND ANY SERVICES OR ITEMS OBTAINED
THROUGH THE MIDI APP IS AT YOUR OWN RISK. THE MIDI' APP, ITS CONTENT AND ANY
SERVICES OR ITEMS OBTAINED THROUGH THE MIDI APP ARE PROVIDED ON AN *AS IS" AND
“AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. NEITHER BSJI NOR ANY PERSON ASSOCIATED WITH BSJI MAKES ANY WARRANTY
OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY,
QUALITY, ACCURACY OR AVAILABILITY OF THE MIDI APP. WITHOUT LIMITING THE
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FOREGOING, NEITHER BSJI NOR ANYONE ASSOCIATED WITH BSJI REPRESENTS OR
WARRANTS THAT THE MIDI APP, ITS CONTENT OR ANY SERVICES OR ITEMS OBTAINED
THROUGH THE MIDI APP WILL BE ACCURATE, RELIABLE, ERROR-FREE OR
UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT THE MIDI APP OR THE
SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS OR THAT THE MIDI APP OR ANY PRODUCTS OR THIRD PARTY SERVICES

OBTAINED THROUGH THE MIDI APP WILL OTHERWISE MEET YOUR NEEDS OR
EXPECTATIONS.

BSJI HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR PARTICULAR PURPOSE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED OR
LIMITED UNDER APPLICABLE LAW.

LIABILITY

IN NO EVENT WILL BSJI, ITS AFFILIATES OR THEIR LICENSORS, LICENSEES, SERVICE
PROVIDERS, EMPLOYEES, AGENTS, OFFICERS OR DIRECTORS BE LIABLE FOR DAMAGES OF
ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR
USE, OR INABILITY TO USE, THE MIDI APP, ANY WEBSITES LINKED TO IT, ANY CONTENT ON
THE MIDI APP OR SUCH OTHER WEBSITES OR ANY SERVICES OR ITEMS OBTAINED
THROUGH THE MIDI APP OR SUCH OTHER WEBSITES, INCLUDING ANY DIRECT, INDIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING BUT NOT
LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF
REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS OF USE,
LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY TORT (INCLUDING
NEGLIGENCE), BREACH OF CONTRACT OR OTHERWISE, EVEN IF FORESEEABLE AND/OR
EVENIF BSJI, OR REPRESENTATIVES THEREOF, ARE ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

THE FOREGOING DOES NOT AFFECT ANY LIABILITY WHICH CANNOT BE EXCLUDED OR
LIMITED UNDER APPLICABLE LAW.
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INDEMNIFICATION

Youagree todefend, indemnify andhold harmless BSJI, its affiliates, licensors and service
providers, and its and their respective officers, directors, employees, contractors,
agents, licensors, suppliers, successors and assigns from and against any claims,
liabilities, damages, judgments, awards, losses, costs, expenses or fees (including
reasonable attorneys' fees) arising out of or relating to your violation of these Terms of
Use or your use of the MiDi App, including, but not limited to, any use of the MiDi App’s
content, services and products other than as expressly authorized in these Terms of Use

or your use of any information obtained from the MiDi App.
GOVERNING LAW

All matters relating to the MiDi App and these Terms of Use and any dispute or claim
arising therefrom or related thereto (in each case, including non-contractual disputes or
claims), shall be governed by and construed in accordance with the laws of the
Commonwealth of Puerto Rico without giving effect to any choice or conflict of law

provision.
WAIVER AND SEVERABILITY

No waiver by BSJI of any term or condition set forth in these Terms of Use shall be deemed
a further or continuing waiver of such term or condition or a waiver of any other term or
condition, and any failure of BSJI to assert a right or provision under these Terms of Use

shall not constitute a waiver of such right or provision.

If any provision of these Terms of Use is held by a court or other tribunal of competent
jurisdiction to be invalid, illegal or unenforceable for any reason, such provision shall be
eliminated or limited to the minimum extent such that the remaining provisions of the

Terms of Use will continue in full force and effect.
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